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1	 Explain how technology could be used to support performance management. 
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2	 Describe two features of Inventory Management Systems (IMS).  
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3	 Green Bank plc have branches in Asia, America, Australia and Europe. The 
Managing Director, Ms Susan Wade, believes that the use of document sharing 
could lead to better communications for Green Bank plc.

	 In your role as a professional business services consultant, evaluate document 
sharing to support communications within Green Bank plc. 

	 The quality of written communication is assessed in this question.
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4	 (a)	 The IT Director, Mrs Noleen Black, wants all employees to be aware of 
Computer Misuse legislation.  

		  In your role as a professional business services consultant, identify and explain 
two offences of the Computer Misuse legislation (Computer Misuse Act).

[6]
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	 (b)	 Green Bank plc offer personal and commercial loans to their customers.  
Green Bank plc use an automated decision making system to assist them in 
processing all loan applications.

		  Evaluate the social, moral and ethical issues for Green Bank plc of using 
automated decision making technology.  

		  The quality of written communication is assessed in this question.
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5	 Green Bank plc have 36 branches in Northern Ireland, providing savings accounts 
and borrowing facilities for their customers. They are required to store vast amounts 
of data about their customers which includes: personal details, photographic 
evidence, types of accounts held and interest rates. This requires Green Bank plc to 
consider the storage of data.

	 In your role as a professional business services consultant for Green Bank plc, 
evaluate the use of a data centre to store Green Bank plc’s information in one 
location. 

	 The quality of written communication is assessed in this question.
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6	 The Managing Director, Mr Joseph Barr, has been instructed by the Board of 
Directors to improve the financial decision making at Green Bank plc.  

	 As Green Bank plc’s professional business services consultant, evaluate how 
databases could support the financial decision making at Green Bank plc. 

	 The quality of written communication is assessed in this question.
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THIS IS THE END OF THE QUESTION PAPER
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